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Achmea presents annual report for 2016 and informs about resolutions at AGM  
 
Zeist, 30 March 2017 
 
Achmea is today presenting its integrated annual report for 2016, providing a view of the group's financial 
results as well as the performance of its corporate social responsibilities. This is the fourth time that Achmea 
has published an integrated annual report, combining board reports and financial statements. 
 
The Annual General Meeting of Shareholders, held on 30 March 2017, adopted the financial statements and 
granted discharge to the Executive Board and Supervisory Board. The AGM also resolved to pay out a dividend 
on the preference shares of 5.5% of the paid-in amount of these shares. 
 
Annual reporting is an important opportunity for Achmea to reinforce the strong ties with its stakeholders. 
Stakeholders include our customers, our employees, business and other partners and capital providers. In our 
annual report we provide a complete overview of our organisation, showing the connections between our 
strategy, our governance and the social and economic context in which we operate. 
 
The report is structured according to the six dimensions of our strategy map. It thus provides an insight into 
how our company performs from six different perspectives: as regards our customers, our staff, our business 
and other partners and society at large and from the perspective of our processes and financial performance. 
The report is in accordance with the IIRC framework and the core option of GRI G4 of the Global Reporting 
Initiative (GRI). 
 
Further details regarding Achmea's strategy will be disclosed along with other information at the Capital 
Markets Day on 1 June 2017. 
 
 
 
 
 
 
 
 
 
 
 

 
For more information, please contact: 
 
Stefan Kloet Steven Vink, 
Corporate Communication and Public Affairs Investor Relations 
tel. +31 (0)6 12 22 36 57  tel. +31(0)6 20 69 49 39 
email stefan.kloet@achmea.nl email steven.vink@achmea.com 
 
Achmea is the cooperative parent company of strong insurance brands like Centraal Beheer, Zilveren Kruis, Interpolis, 
Avéro and FBTO. Together they form the largest insurance group in the Netherlands, with approximately 14,000 
employees. Achmea has a mutual background and balances the interests of customers, business partners, staff and 
shareholders. Achmea customers contributed premiums of around €20 billion in 2016 to provide health insurance, 
insurance cover, non-life insurance and income protection, pensions and life insurance. Next to home market of the 
Netherlands, Achmea is also active internationally in five other countries. www.achmea.com 
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